
Coach Hire Exchange (CHX) Launched in North America 
 

Distinctive Systems Inc. was pleased to announce the North 
America launch of Coach Hire Exchange (CHX) at our annual 
User Group meeting at the United Motorcoach Association 
Expo in Atlanta. CHX is a free cloud-based passenger recovery 
and job exchange service available to all FMCSA Authorized 
and Insured Operators. Operators have been very quick to 
adopt it, with over 30 coach and minibus operators, joining within 
the first few days. 
 
CHX is designed to help operators find immediate assistance in the event of a 
breakdown, or any other situation where passengers need to be picked up and 
transported as soon as possible. It is also designed to make it easy for operators to find 
another operator to cover a planned job they need to contract out or post available 
vehicles for charter. 
 
CHX is an entirely free of charge service.  There is no sign-up fee and there are no 
membership or commission charges.  Although it is integrated with Distinctive Systems 
Coach Manager, CHX is still a standalone service and it can be used by any coach or 
minibus operator, irrespective of whether or not they have a booking management 
system. 
 
Distinctive Systems Coach Manager and CHX 
The CHX integration works in conjunction with the established Distinctive Systems 
Coach Manager Connect service which allows operators who use Distinctive System 
Coach Manager to share jobs with each other.  This service works in much the same 
way as CHX; operators can quickly and easily post the details of a job they would like to 
contract out to a large number of other operators.  Every operator can see all the 
available jobs and can offer to cover anything they might be interested in. 
 
Another major advantage for Distinctive Systems Coach Manager users is that they can 
manage jobs they have posted to Coach Manager Connect using the CHX website and 
mobile apps.  A Coach Manager user can see and accept offers to cover jobs, or post 
new jobs to both CHX and Coach Manager Connect, using the CHX website or an 
iPhone®, iPad® or Android™ device. 
 
Mechanical Assistance Requests, Available Vehicles and Empty Legs 
In addition to its ability to handle jobs, CHX also allows operators to post mechanical 
assistance requests, available vehicles and empty legs.  Each of these three different 
types of post has a dedicated input form.  This not only streamlines posting, but also 
allows operators to have a greater degree of control over their notification 
preferences.  So, for instance, if an operator wants to be notified about new jobs, but 
not mechanical assistance requests, then they can easily specify this in their account 
preferences.  
 

http://www.coachhireexchange.com/
http://www.coachhireexchange.com/
http://www.distinctive-systems.com/us/products/coach_manager
http://www.distinctive-systems.com/us/products/coach_manager/coach_manager_connect


Google Maps 
CHX is also integrated with Google Maps.  When a new job is posted, both the pick-up 
point and destination can be located on a map and automatically geocoded in just a few 
seconds.  This not only allows a route map to be viewed by other operators, but it also 
makes it possible for operators who are only interested in local jobs to elect to be only 
notified about jobs within a chosen distance.  Just like jobs, mechanical assistance 
requests, available vehicles and empty legs can also be geocoded. 
 
The CHX website can be used on a browser running on a desktop or laptop computer, a 
tablet or a smartphone. The website’s responsive design adapts automatically to any 
size of display. 
 
CHX is also available as an app for Apple’s iPhone and iPad, and as a separate app 
for Android phones and tablets.  Both apps are free of charge. 
 
Apple, the Apple logo, iPhone, and iPad are trademarks of Apple Inc., registered in the 
U.S. and other countries. App Store is a service mark of Apple Inc.  Android, Google 
Play and Google Maps are a trademarks of Google Inc. 
 

https://developers.google.com/maps/documentation/business/
https://itunes.apple.com/gb/app/coach-hire-exchange/id962279127?mt=8
https://play.google.com/store/apps/details?id=distinctive_systems.com.chx

